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Welcome to your all-encompassing guide for navigating the
rental market in Ontario. Whether you're a first-time renter or
experienced in moving, this guide will provide essential
insights and tips to help you through the process.
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Welcome to your all-encompassing guide for navigating the
rental market in Ontario. Whether you're a first-time renter or
experienced in moving, this guide will provide essential
insights and tips to help you through the process.

UNDERSTANDING YOUR
CURRENT LEASE

Pros and Cons of Moving Before Lease Ends: Weigh the financial and logistical
aspects of leaving a lease early.

Legal Implications of Early Lease Termination: Understand penalties, notice
periods, and your rights under Ontario law.

Options for Subletting and Lease Transfers: Learn how to legally transfer your
responsibilities to another tenant if needed.
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STARTING YOUR
PROPERTY SEARCH

Creating a Budget: Establishing a realistic budget
is crucial in your search for a new rental property.
Consider the following factors:

Monthly Rent: Determine the maximum rent you
can afford. A common guideline is that rent should
not exceed 30-35% of your gross monthly income.

Utilities: Estimate costs for utilities not included in
the rent, such as electricity, gas, water, and
internet.

Renters' Insurance: Factor in the cost of a renters'
insurance policy to protect your belongings and
liability.

Moving Costs: Include expenses for moving
services, rental trucks, packing supplies, etc.

One-Time Expenses: Account for any initial
expenses like application fees, security deposits
(often equivalent to one month's rent), and any
first-time purchase costs for the new home.

Emergency Fund: It's wise to set aside funds for
unexpected expenses, such as emergency repairs
or short-term job loss.
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What type of properties are you interested in?

Condo Apartment 
Finished Basement 
Detached home 
Semi-detached home
Townhome
Other __________
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Documentation Checklist: List of necessary documents including:
     Job letter
     Credit report
     Rental Application 

Document Checklist of Optional Documents:
Bank statements 
Pay stubs 

TENANT REQUIREMENTS
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Familiarizing yourself with the Residential Tenancies Act is crucial as it outlines both your
rights and responsibilities as a tenant in Ontario. Key points to include:

Security Deposits: In Ontario, landlords can only ask for a rent deposit equal to the last month's rent.
No other security deposits are allowed. Key deposit is not a security deposit. 

Rent Increases: Landlords can only increase rent after 12 months of tenancy and must provide 90
days’ written notice. The increase is also subject to a government-set guideline.

Repairs and Maintenance: Landlords are responsible for maintaining the property in a state of good
repair. Tenants must also keep their units clean and repair any damage they or their guests cause.

Right to Privacy: Landlords must provide 24 hours written notice before entering your unit, except in
emergencies or if the lease allows for regular cleaning.

Eviction: There are specific rules and procedures that must be followed for an eviction. Landlords
cannot forcibly remove a tenant without an order from the Landlord and Tenant Board.

Lease Assignment and Subletting: Tenants have the right to assign or sublet their rental unit, but they
may require the landlord's consent, which cannot be unreasonably withheld.

Harassment and Discrimination: Tenants are protected from harassment by the landlord, and
discrimination in housing is illegal under the Ontario Human Rights Code.

Heat and Vital Services: Landlords must provide heating to a minimum temperature and cannot shut
off vital services like water, electricity, or heat. 

Navigating the Rental Application Process: Successfully applying for a rental property involves
several steps. This guide will take you through the process from initial application to the final signing
of the lease.
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UNDERSTANDING TENANT RIGHTS &
RESPONSIBILITIES:
1. Preparation:
Gather Necessary Documents: Before starting your search, prepare essential documents above.
Understand Your Requirements: Know your preferences in terms of location, type of property,
budget, and essential amenities.

2. Searching for Properties:
Find Suitable Listings: As your agent, I’ll be able to help you shortlist properties based on your
requirements and take care of booking showings.

3. Submit your Offer:
Landlord’s Assessment: The landlord will review your application, which may include verifying your
employment, conducting a credit check, and contacting references.
Stay Available for Queries: Be responsive to any additional information requests from the landlord.
These will normally be communicated through me as your agent. 

4. Offer Negotiation:
If the landlord adds terms or makes changes to the offer we submit, we will carefully review the
changes and will go back and forth until either the lease is accepted or rejected. 

5. Making Deposit Payments:
Payment of Rent and Deposit: Pay the first and last month’s rent as agreed. The last month's rent will
be held as a deposit. The payment will be made in accordance with the lease agreement. 

6. Preparing for Move-In:
Coordinate Move-In Date: we will work with the landlord/landlord’s agent to finalize the key exchange
date and time. 

If the property is a condominium, we will need to book the elevator as soon as possible. There are
usually deposits payable when it comes to booking the elevator for damages.
Finalizing Utilities and Services: Set up or transfer utilities, internet, and other services to your name
effective from the move-in date (landlord will require this prior to exchanging keys).
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SETTING UP YOUR NEW HOME
Guide to Transferring Utilities: When moving into a new rental property, one of the crucial
steps is to ensure that all necessary utilities are set up and transferred to your name. Here's
a step-by-step guide to help you manage this process:
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1. Identify Required Utilities:
Electricity and Gas: Determine which company
supplies electricity and gas to your new home. In
Ontario, this could be Hydro One, Toronto Hydro, or
other local providers (landlord will also know which
providers service their property and we can obtain this
information from the landlord).

Water and Sewer: Water services are usually managed
by the municipality. Check if you need to set this up or
if it's included in your rent (this will be in the
agreement we negotiate).

2. Contact Current Providers:
For Existing Services: If you're already living in Ontario,
contact your current utility providers to inform them
about your move. Provide them with your move-out
date so they can prepare the final bill.

For New Services: Contact the utility providers for
your new home. You may need to provide proof of
tenancy or ownership, identification, and possibly a
credit check or deposit.

3. Schedule Service Transfers:
Transfer Date: Schedule the transfer of services to
coincide with your move-in date. This ensures that
utilities are active when you arrive.

Final Meter Readings: If possible, arrange for final
meter readings at your old home on the move-out day
and initial readings at your new home on the move-in
day.

4. Set Up Accounts:
Account Creation: Create new accounts with the
utility providers for your new home if you're moving
to a different service area.

Billing Information: Provide your billing information
and choose a billing plan. Opt for paperless billing
and online account management if available.

5. Verify and Confirm:
Confirmation of Service: A few days before moving,
confirm that the utility transfers are set to occur as
scheduled.

Emergency Numbers: Obtain emergency contact
numbers for the utility providers in case of any
issues on moving day.

6. Closing Old Accounts:
Final Bills: Ensure that your old utility accounts are
closed and final bills are settled to avoid any future
billing issues.

7. Review First Bills:
Check Accuracy: Review your first utility bills at the
new home for accuracy. Report any discrepancies to
the utility provider immediately. 
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SETTING UP YOUR NEW HOME
Setting Up Essential Services (Internet and Cable): When moving to a new rental property,
setting up internet and cable services is often a top priority. Here’s a guide to help you
choose the right providers and get these services up and running:
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1. Research Available Providers:
Check Availability: Not all services are available in
every area. Use online tools or contact providers
directly to check availability at your new address.

Compare Options: Look at different providers such as
Bell, Rogers, or smaller local companies. Compare
their packages, prices, speed, data limits, and
customer service reviews.

2. Determine Your Needs:
Internet Usage: Assess your internet needs. If you
stream a lot of videos, work from home, or play online
games, you might need a plan with higher speeds and
unlimited data.

Cable Preferences: For cable TV, consider the channels
and content you prefer. Do you need a basic package,
or are there specific channels or premium content you
want?

3. Look for Bundles and Deals:
Bundling Services: Many providers offer bundled
packages for internet and cable, sometimes including
home phone services. These can be more cost-
effective than separate services.

Promotional Offers: Check for any introductory offers
or promotions for new customers. Be aware of the
terms and when the promotion ends.

4. Review Contracts and Terms:
Contract Length: Pay attention to contract lengths
and what happens after the contract ends. Some
providers offer month-to-month plans, while others
may require a one or two-year commitment.

Fees and Penalties: Understand installation fees,
equipment rental fees, and any penalties for early
cancellation or changes to your plan.

5. Schedule Installation:
Appointment Booking: Once you’ve chosen a
provider, book an installation appointment. Try to
align this with your move-in date to ensure you’re
connected as soon as you move in.

Installation Process: Ensure someone is available at
your new home during the installation window.
Verify that everything is working correctly before
the technician leaves.

6. Review and Adjust Services:
First Bill Review: Check your first bill for accuracy,
ensuring it reflects the agreed-upon rates and
services.

Adjust if Necessary: If your needs change or you’re
not satisfied, contact your provider to adjust your
plan or explore other options.



SETTING UP YOUR NEW HOME
Obtaining Tenant Insurance: Tenant insurance is a crucial aspect of renting a property,
offering protection for your belongings and liability. Here's how to understand its
importance and choose the right policy:
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1. Understanding the Importance of Tenant Insurance:
Protection for Personal Belongings: Tenant insurance
covers your personal property against theft, loss, or
damage due to events like fire, theft, and some types
of water damage.

Liability Coverage: It provides liability coverage if
someone is injured while in your rental unit or if you
accidentally cause damage to the property or to
others’ property.

Additional Living Expenses: In cases where your rental
unit becomes uninhabitable due to an insured loss,
tenant insurance can cover additional living expenses
such as hotel bills.

2. Assessing Your Insurance Needs:
Inventory Your Belongings: Make a list of your
belongings and their approximate value to determine
how much coverage you need.

Consider Special Valuables: If you have high-value
items like jewelry, art, or high-end electronics,
consider additional coverage as standard policies may
have limits for these items.

3. Researching Insurance Providers:
Compare Providers: Look at different insurance
companies and brokers. Compare their policies,
premiums, deductibles, and customer service.

Read Reviews: Check customer reviews and ratings for
insight into the insurer's service and claim handling.

4. Understanding Policy Details:
Coverage Types: Understand different types of
coverage offered, such as replacement cost (which
covers the cost to replace items) versus actual cash
value (which takes depreciation into account).

Deductibles: Know the deductible amounts. A higher
deductible can lower your premium, but it means
paying more out-of-pocket in the event of a claim.

5. Getting Quotes and Comparing Policies:
Request Quotes: Contact insurance providers or use
online tools to get quotes based on your coverage
needs.

Compare Policies: Evaluate each policy's coverage
against your list of needs and valuables. Ensure you
understand what is and isn't covered.

6. Finalizing Your Insurance Policy:
Ask Questions: Don’t hesitate to ask the insurer
questions if anything is unclear about the policy.

Purchase and Documentation: Once you’ve selected
a policy, complete the purchase, and keep a copy of
your policy documents in a safe place.

7. Review and Update Regularly:
Annual Review: Review your policy annually or
whenever you move, make significant purchases, or
experience lifestyle changes to ensure your
coverage remains adequate.

Tenant insurance is an essential part of renting,
providing peace of mind and financial protection.
Taking the time to choose the right policy ensures
you are well-protected during your tenancy.
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MOVING CHECKLIST

Pre-Move Planning: Timeline for organizing
your move, including hiring movers or
renting a truck.

Packing Tips and Organization: Proper
packing and organization are key to a
smooth and stress-free move. Here are
some best practices to help you pack
efficiently:
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1. Start Early:
Begin Well in Advance: Start packing several weeks before your move. This prevents last-minute
rushing and allows you to sort your belongings thoughtfully.

2. Declutter Before Packing:
Sort and Purge: Go through your items and decide what to keep, sell, donate, or discard. Moving is a
great opportunity to declutter.

3. Gather Packing Supplies:

4. Create a Packing Plan:
By Room: Pack room by room, keeping items from the same room together. This makes unpacking
more organized.

Prioritize Items: Pack rarely used items first and essentials last.

5. Labeling and Inventory:
Label Boxes: Clearly label each box with its contents and the room it belongs to. Use different colored
markers or stickers for different rooms.

Keep an Inventory: Maintain a list of packed boxes and their contents. This helps track everything and
identify if something is missing.

Collect boxes

Packing Tape

Bubble Wrap

Old Newspaper

Markers and labels

Consider specialty containers for items like dishes

or clothing

Other_________



MOVING CHECKLIST
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4. Create a Packing Plan:
By Room: Pack room by room, keeping items from the
same room together. This makes unpacking more
organized.

Prioritize Items: Pack rarely used items first and
essentials last.

5. Labeling and Inventory:
Label Boxes: Clearly label each box with its contents and
the room it belongs to. Use different colored markers or
stickers for different rooms.

Keep an Inventory: Maintain a list of packed boxes and
their contents. This helps track everything and identify if
something is missing.

6. Efficient Packing Techniques:
Wrap Delicate Items: Use bubble wrap or newspapers to protect fragile items.

Fill Gaps: Fill gaps in boxes with towels or clothing to prevent items from moving.

Heavier Items at the Bottom: Place heavier items at the bottom of the box and lighter items on top.
Avoid Overpacking: Keep boxes at a manageable weight to avoid breakage and injury.

7. Prepare an Essentials Box:
First-Day Necessities: Pack a box with items you’ll need immediately at your new place, like toiletries,
a change of clothes, medications, important documents, chargers, and basic cooking utensils.

8. Plan for Moving Day:
Personal Items: Keep personal documents, jewelry, and other valuables with you during the move.

Special Handling: Set aside items that need special handling or instructions for the movers.

9. Last-Minute Checks:
Final Walkthrough: Before leaving, do a final walkthrough of your old place to ensure nothing is left
behind.

By following these packing and organizational tips, you can ensure that your belongings are securely
packed and that your moving day proceeds as smoothly and stress-free as possible.
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Address Change Notifications:
Updating your address with relevant
organizations and contacts is an
important step in the moving process.
Here's a comprehensive checklist to
ensure you don't miss any critical
updates:

1. Government Agencies:
Canada Revenue Agency (CRA): Update your address
for tax purposes and benefits.

Service Ontario: Update your driver's license, vehicle
registration, and health card.

Elections Canada: Ensure you're registered to vote at
your new address.

Canada Post: Set up mail forwarding to redirect your
mail to your new address.

2. Financial Institutions:
Banks and Credit Unions: Update your address for
your bank accounts, credit cards, and loan documents.

Investment Accounts: Notify your investment broker
or adviser of your new address.

Insurance Providers: Update your address for car,
health, life, and other insurance policies.

3. Subscriptions and Memberships:
Magazines and Subscription Boxes: Update your
mailing address for any regular subscriptions.

Gym and Club Memberships: Notify them of your
address change, especially if they mail membership
renewals or information.

4. Employers and Educational Institutions:
Your Employer: Update your address for payroll and
contact information.

Schools or Universities: If you or your family members
are enrolled in educational institutions, update your
address for their records.

5. Personal Contacts:
Family and Friends: Inform your close contacts about
your new address.

Professional Contacts: Update your address for any
professional associations, networks, or services you
use.

6. Online Accounts:
Online Shopping Accounts: Update your address on
platforms like Amazon, eBay, or local e-commerce
sites.

Online Services and Apps: Ensure your address is
current for services like ride-sharing or food delivery
apps.

7. Health Care Providers:
Doctors, Dentists, and Specialists: Update your
address with your healthcare providers.

Pharmacies: If you have prescriptions, inform your
pharmacy of your new address.

8. Other Important Notifications:
Legal Matters: If involved in any legal proceedings or
have a lawyer, update your address accordingly.

Pet Registrations: Update the address for your pet's
microchip registration or city licenses.

By methodically going through this checklist, you
can ensure all relevant parties are informed of your
move, making for a smoother transition to your new
home.



MAINTAINING A GOOD
TENANT-LANDLORD
RELATIONSHIP

Effective Communication Tips: Good communication is
the cornerstone of a positive tenant-landlord
relationship. Here are some tips to ensure effective and
respectful interactions:
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1. Be Proactive and Transparent:
Initiate Communication Early: If you foresee an issue, such
as a late rent payment, notify your landlord as soon as
possible. Transparency builds trust.

Share Relevant Information: Keep your landlord informed
about significant issues that affect the rental property, like
maintenance needs or safety concerns.

2. Use the Appropriate Communication Channels:
Preferred Methods: Respect your landlord's preferred
communication methods, whether it's email, phone, or
text. For formal or legal matters, written communication is
often best.

Keep Records: Maintain records of important
communications, especially those related to agreements
or requests for repairs.

3. Be Respectful and Professional:
Maintain a Polite Tone: Even in difficult situations, keep
your tone respectful and professional. This helps in
maintaining a positive relationship.

Avoid Emotional Responses: If a conversation becomes
heated, take a step back to cool down before responding.

4. Be Clear and Concise:
State Your Points Clearly: When discussing issues or
making requests, be clear about what you are asking or
explaining.

Avoid Misunderstandings: If there's any confusion, ask for
clarification to ensure both parties are on the same page.
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TENANT-LANDLORD
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5. Practice Active Listening:
Listen to Understand: When your landlord is speaking,
listen attentively to understand their perspective. This
shows respect and can help resolve issues more
effectively.

Acknowledge Their Points: Even if you disagree,
acknowledging what your landlord says can help in finding
a common ground.

6. Follow Up on Conversations:
Confirm Agreements: After a discussion, especially one
that leads to an agreement, follow up with a written
summary to confirm what was decided.

Update as Necessary: If you’ve reported an issue, follow up
if you haven’t received a response in a reasonable
timeframe.

7. Respect Boundaries:
Understand Privacy: Respect your landlord's privacy and
time. Avoid contacting them outside of reasonable hours
for non-emergencies.

Personal Space: Be mindful of personal space during in-
person interactions.

8. Express Appreciation:
Acknowledge Positive Actions: A simple thank you for
addressing repairs or accommodating requests can go a
long way in maintaining a good relationship.
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Understanding Maintenance Responsibilities: 
In a rental situation, maintenance responsibilities are
shared between the tenant and the landlord. It's
important for both parties to understand and adhere to
these responsibilities to ensure a well-maintained and
safe living environment.

1. Tenant’s Responsibilities:
General Upkeep: This includes keeping the rental unit clean,
disposing of garbage properly, and conducting everyday
maintenance such as changing light bulbs.

Minor Repairs: Addressing small issues like unclogging drains
or fixing a loose doorknob.

Reporting Problems: Promptly informing the landlord about
any significant issues or necessary repairs that are beyond
basic maintenance.

Damage Caused by Tenant: Repairing or covering the cost for
any damage caused by the tenant or their guests, outside of
normal wear and tear.

2. Landlord’s Responsibilities:
Major Repairs and Maintenance: Addressing significant issues
like plumbing problems, electrical faults, heating and air
conditioning system failures, and structural repairs.

Providing Essential Services: Ensuring continuous provision
of water, electricity, heating, and other utilities (unless the
tenant is directly responsible for these utilities under the
lease terms).

Health and Safety Compliance: Keeping the property
compliant with health and safety standards, including pest
control and ensuring functioning smoke detectors and
carbon monoxide detectors.

Regular Wear and Tear: Addressing issues arising from
regular wear and tear, such as aging appliances or a
deteriorating roof.
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3. Shared Responsibilities:
Garden and Lawn Care: If there’s a yard or garden, the
responsibility for its upkeep can vary. Clarify this in the lease
agreement.

Snow Removal: This can be the tenant's or the landlord's
responsibility, depending on the lease terms.

4. Legal Obligations and Lease Agreement:
Check the Lease: The lease agreement should outline specific
maintenance responsibilities. Review and understand these
terms.

Know Your Rights: Familiarize yourself with the Residential
Tenancies Act in Ontario, which outlines the legal obligations
of landlords and tenants regarding property maintenance
and repairs.

5. Communication is Key:
Discuss Ambiguities: If there’s any confusion about who is
responsible for a particular maintenance task, discuss it with
your landlord for clarification. Dispute Resolution Strategies:
Advice on resolving disagreements amicably and legally.



Overview of Neighborhood Features: Choosing the right neighborhood is as important as
selecting the right rental property. Here’s a guide to help you evaluate different
neighborhoods:

1. Atmosphere and Lifestyle:
Character and Vibe: what is ideal for you? A bustling urban area, a quiet suburban community, or a
quaint rural setting?

Community Engagement: are you concerned with proximity to community centers, local events, and
social gathering spots that contribute to the neighborhood's social fabric?

2. Demographics and Culture:
Population Diversity: what type of cultural and ethnic diversity are you looking for in the area?

Languages Spoken: are you looking for communities that speak specific languages? Or any significant
bilingual or multilingual communities? 

3. Convenience and Amenities:
Shopping and Dining: how important are these for you? 
Parks and Recreation: are you looking for the presence of parks, recreational facilities, sports
complexes, and green spaces?

Transportation Options: is transportation availability, including bus routes, subway stations, and
major highways for easy commuting important to you? 

Schools and Education: will you need to consider nearby schools, both public and private, and any
notable higher education institutions? 

4. Safety and Security:
Crime Rates: Reviewing crime rates and maps is important when searching for a property. 

5. Health and Wellness:
Medical Facilities: how important is it to you to have nearby hospitals, clinics, and health care
services? 

Wellness and Fitness Centers: what about gyms, yoga studios, and wellness centers? 
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DISCLAIMER

This Tenant's Guide is provided for informational purposes only and
is not intended to be relied upon as legal, financial, or professional
advice. While efforts have been made to ensure the accuracy and

timeliness of the information presented in this guide, it should not be
considered exhaustive or applicable to all situations.

Readers are advised to consult with qualified professionals for
specific advice tailored to their circumstances. This includes seeking

legal counsel for understanding legal obligations and rights,
consulting with financial experts for financial planning and

budgeting, and engaging with other relevant professionals as needed.

The contents of this guide are subject to change and may not reflect
the most current legal, financial, or other developments. The author

and publisher of this guide disclaim any liability in respect of any
actions taken or not taken based on any or all of the contents of this

guide. Use of this guide does not constitute a professional-client
relationship between the reader and the author or publisher.
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